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The Webinar
Please submit questions anytime during the event
Unanswered questions will be compiled into a 
FAQ and posted on our web site
If you can’t use LiveMeeting – we placed the 
presentation online – www.ii3.com/webinar
Panelists are participating from remote locations –
we will use a round robin mode

Sponsored by:

Information and Knowledge Portals | A Practical View

Margaret 
Grotthenthaler Mark Zoeckler Jamie Booth Shy Alter

www.ii3.com



Agenda
Opening Remarks
3 Short Presentations
Panel Discussion
DOs and DON’Ts
Survey
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About ii3
Canada’s Leading KM Solution Provider
Knowledge Management “boutique” since 1992
Professional Services & Repeatable Solutions
20+ Knowledge Management Professionals
Our clients: Law Firms (Stikeman, McCarthy)
Financial (RBC, JP Morgan Chase) Health (GSK, 
Cancer Care Ontario)

Sponsored by:

Information and Knowledge Portals | A Practical View

Shy Alter
CEO

www.ii3.com



About
A ‘know how’ database of knowledge in context
The firm’s “go to” place for editorialized and actionable 
knowledge
The definitive resource that summarizes the firm’s best, 
most significant work to date
A launch pad that allows a faster start to any new deal or 
matter – with high degree of confidence
Stand alone as well as integrated with portals and MS 
Outlook
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Portals could be:
An integration point for disparate information that in turn 
helps streamline execution of tasks
Theme oriented as opposed to functions oriented
Business process oriented – allowing stakeholders to 
collaborate and execute more seamlessly through a given 
business process
Used to expose and leverage the firm’s existing 
repositories from a single, possibly personalized point of 
entry
Client focused – allowing for a more holistic view of the 
client and activities that affect how we service them
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